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1. Overview 
1.1 The Australian Academy of the Humanities (the Academy) is committed to protecting the privacy of 

your personal information. This Privacy Policy (the Policy) explains how the Academy manages the 
personal information it collects, uses, and discloses and how to contact us if you have any queries 
about our management of your personal information.  

1.2 This Policy does not cover personal information collected or held by the Academy about its 
employees. All other personal information collected, held, used or disclosed by us will be managed 
in accordance with this Policy.     

1.3 The Academy is required by the Privacy Act 1988 (Cth) (Privacy Act) to comply with the Australian 
Privacy Principles (APP) (subject to other provisions of the Privacy Act). The APPs regulate the way 
personal information is handled throughout its life cycle, from collection to use and disclosure, 
storage, accessibility, and disposal. 

1.4 The Academy will also comply with the Spam Act 2003 (Cth) (Spam Act); the European Union 
General Data Protection Regulation (GDPR); and the Notifiable Data Breaches (NDB) Scheme. 

2. Collection - What type of information we collect 

Personal information  
2   

2.1 Personal information includes a broad range of information, or an opinion, that could identify an 
individual. What is personal information will vary, depending on whether a person can be identified 
or is reasonably identifiable in the circumstances. 

2.2 The Personal Information the Academy may collect about you will depend on your interactions with 
us and may include:   

a) your name;    

b) mailing address;   

c) telephone number (landline and mobile);   

d) email address; 

e) gender identity;   

f) date of birth; 

g) occupation or employment history; 

h) educational qualifications and area/s of research; 

i) nomination material for Fellowship and awards, including referee reports; 

j) volunteered views and expert advice on matters of the humanities; 

k) your social media handles; and/or 

l) fellowships, roles, affiliations or memberships with other academies or institutions.  

Sensitive information 
2.3 Under certain circumstances the Academy may request sensitive information from you. Sensitive 

information is collected for purposes such as diversity monitoring, compliance with reporting 
obligations, and ensuring accessibility at events. This might include your: 
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a) race or ethnic origin; 

b) political opinions or associations; 

c) membership of political, professional or trade associations; 

d) religious or philosophical beliefs; 

e) gender identity and/or sexual orientation; 

f) criminal history; and/or 

g) health information.   

2.4 If we collect your sensitive information, we will do so only with your consent, if it is necessary to 
prevent a serious and imminent threat to life or health, or as otherwise required or authorised by law, 
and we take appropriate measures to protect the security of this information.   

3. How we collect your personal information  
3.1 We may collect your personal or sensitive information when you:   

a) interact with us, including in person, over the phone, via email, via mail, or online; 

b) subscribe to our mailing lists; 

c) are nominated for membership to the Academy or for an award; 

d) apply for a grant or an award; 

e) register to attend one of our events; 

f) participate in surveys or questionnaires; 

g) apply for a position with us as an employee, contractor or volunteer; and/or 

h) make a payment or donation to us. 

4. Collection through online activity   

Web-generated information 
4.1 Our website (www.humanities.org.au) may also automatically collect hardware and software 

information about your computer or device, including:  

a) your IP address;  

b) your browser type;  

c) the types of devices you are using to access our website;  

d) the language and operating system of the device being used;  

e) domain names, access times and referring website addresses; and/or  

f) page clicks, time spent and other automatically collected meta-data.  

4.2 Our website may also collect usage information from users. Broadly, this information may relate to 
how you use and navigate the website, including:  

a) information about pages, content or advertisements you have browsed or clicked on;  

4.3 content, information or material you disclose to us;  

http://www.humanities.org.au/
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b) the location from which you have come to the site and the pages you have visited; and/or  

c) information about the features you have used on our website. 

5. Collection of personal information from third parties 
5.1 In some cases, where it would be unreasonable or impracticable to obtain your personal information 

directly from you, we may seek to obtain it from a publicly available source, or a third party with 
whom you have a direct connection. 

6. Use of personal information 
6.1 The Academy may use your personal or sensitive information for purposes in connection with our 

operations and activities including the following:  

a) processing nominations for Fellowship; 

b) managing the Fellowship and recording and maintaining membership details and profile 
information; 

c) communicating with you in relation to activities, services or events that we provide or facilitate; 

d) requesting and processing subscriptions and/or donation(s) that you make; 

e) preparing statistics and reports on Academy activities and on the Fellowship; 

f) managing conferences, workshops, and events, including: 

i. travel organisation, both domestic and international 

ii. international conferences and exchanges 

g) internal and research purposes; 

h) assessing nominations or applications for an award or grant offered by the Academy;  

i) improving the quality of the services and programs we offer; and/or 

j) reporting, statistical and maintenance purposes on website traffic data. 

6.2 From time-to-time, the Academy may survey its Fellowship on a range of issues. These surveys help 
us to identify and analyse the ongoing needs of our Fellows and the quality of our products and 
services. Fellows who do not wish to participate in these surveys, can opt out of the survey. 

7. Storage & Protection 
7.1 The Academy will take reasonable steps to ensure that the personal information that we hold about 

you is kept confidential and secure, including by:  

a) maintaining robust physical security of our physical premises and records; 

b) taking measures to restrict access only to personnel who need that personal information to 
effectively provide services to you;  

c) having technology measures in place, for example firewalls, anti-virus software and other cyber 
defence methods;  

d) adhering to our Data Breach Response policy, Information Security Policy, and Supplier Security 
Policy, and ensuring they are updated regularly; and 



 

  Australian Academy of the Humanities / Privacy Policy March 2026 Page 5 of 7 

e) ensuring all personal information held in electronic form is stored in either:  

i. the Academy Stakeholder Relationship Management System using the Salesforce 
platform. For more information on the system security visit www.salesforce.com;  

ii. the Academy Grant and Awards Management System using the SmartyGrants platform. 
For more information on the system security visit www.smartygrants.com.au; or  

iii. the Academy website which uses the WordPress platform. For more information visit 
www.wordpress.com.  

7.2 All banking and payment related information including credit card and debit bank account details 
are processed by any one of the following: eWay, Humanitix and GiveNow or equivalents. All 
payment gateways used by the Academy are PCI DSS compliant using methods of encryption via a 
secure browser. The Academy does not store any credit card, charge card or debit bank account 
information. Where this information is provided on paper it will be destroyed in a secure manner at 
the completion of the transaction. Examples of destruction in a secure manner include shredding, 
encryption or scrubbing of credit card numbers or contracting an authorised disposal company for 
secure disposal.     

7.3 Personal information may be stored in: 

i. paper files located in a locked record management environment at the Secretariat office; 
and 

ii. secure cloud infrastructure located in Australia or overseas, including the United States 
and other jurisdictions where our service providers operate. Where this occurs, we take 
reasonable steps to ensure compliance with Australian Privacy Principle (APP) 8. 

7.4 We will seek to inform you via logged contact details if our purposes for collecting, using or 
disclosing your personal information change.    

8. Responsibilities under General Data Protection 
Regulation 

8.1 For European Union (EU) residents that engage with the Academy, because we collect, use, and 
store your personal information to enable us to provide you with our goods and/or services. We are 
a “collector” under the General Data Protection Regulation (GDPR) and are subject to certain 
obligations when collecting, storing, and using the personal information of EU residents. 

8.2 If you are an EU resident, your personal data will: 

a) be processed lawfully, fairly and in a transparent manner by us; 

b) only be collected for the specific purposes we have identified in section 6 above and personal 
information will not be further processed in a manner that is incompatible with the purposes we 
have identified; 

c) be collected in a way that is adequate, relevant, and limited to what is necessary in relation to 
the purpose for which the personal information is processed; 

d) be kept up to date, where it is possible and within our control to do so (Fellows may update their 
data by logging into the Fellow’s area on the Academy website and editing details). Please let us 
know if you would like us to correct any of your personal information, by sending an email to 
fellowship@humanities.org.au; 

e) be kept in a form which permits us to identify you, but only for so long as necessary for the 
purposes for which the personal data was collected; and 

www.salesforce.com
www.smartygrants.com.au
www.wordpress.com
mailto:fellowship@humanities.org.au
Samantha Tutton
Duplicated from item 7.1 above
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f) be processed securely and in a way that protects against unauthorised or unlawful processing 
and against accidental loss, destruction, or damage. 

8.3 These principles are also applied to the way we collect, store, and use the personal information of all 
non-EU contacts. 

8.4 Specifically, we have the following measures in place, in accordance with the GDPR: 

a) Data protection policies: We have internal policies in place which set out where and how we 
collect personal information, how it is stored and where it goes after we get it, in order to protect 
your personal information. 

b) Right to request a copy of your personal data in a structured, commonly used, machine-
readable format. 

c) Right to ask us to erase your personal information: You may ask us to erase personal information 
we hold about you. 

d) Right to ask us to restrict data processing: You may ask us to limit the processing of your 
personal information where you believe that the personal information, we hold about you is 
wrong (to give us enough time to verify if the information needs to be changed), and you 
request us to restrict the processing of personal information rather than it being erased. 

8.5 Notification of data breaches: We will comply with the GDPR for EU citizens effected in respect of any 
data breach. 

9. Retention  
9.1 We will not retain your personal information for longer than we need to. In most cases, this means 

that we will only retain your personal information for the duration of your relationship with us unless 
we are required to retain your personal information to comply with current legislation and/or 
reporting and retention obligations, for example record-keeping obligations. 

9.2 Retention period for the different records the Academy generates are outlined in the Academy’s 
Record keeping and disposal procedures, a copy of which is available on request to the Secretariat. 

10. Third-party disclosure 
10.1 The information you provide will not be disclosed to third-parties except in the instances where the 

third-party is carrying out a function that allows the Academy to deliver on an expected service, in 
which case only the minimal necessary information will be exchanged to perform the service. In 
such instances the third-party is required to sign a confidentiality agreement with the Academy.  

10.2 The Academy does not permit third-parties to use information about you for any other purpose than 
to perform the services that the Academy has instructed them to provide. 

10.3 The Academy will not disclose personal information, without your consent, for any purpose other 
than for the primary purpose of fulfilling our business commitments to you, except where: 

a) it is required or authorised by law, or for purposes of law enforcement and matters directly 
related to law enforcement, or the prevention of unlawful activity; and 

b) the Academy reasonably believes it is necessary to prevent any serious and imminent threat to 
any person's life, health or safety or the public's health or safety. 
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11. Access and correction  
11.1 It is important that the information we hold about you is up-to-date. If you believe that any 

information we hold about you is incorrect, please contact us so we can make the necessary 
change(s).  

11.2 If the personal information we hold is not accurate, complete and up-to-date, we will take 
reasonable steps to correct it so that it is accurate, complete and up-to-date, where it is 
appropriate to do so.   

11.3 You may request access to the personal information held by us or ask us for your personal 
information to be corrected by contacting us using the details under “Further Information” below.    

11.4 We will grant you access to your personal information as soon as possible, subject to the request 
circumstances.  

11.5 In keeping with our commitment to protect the privacy of personal information, we may not disclose 
personal information to you without proof of identity.  

11.6 We may deny access to personal information if:  

a) the request is unreasonable;  

b) providing access would have an unreasonable impact on the privacy of another person;  

c) providing access would pose a serious and imminent threat to the life or health of any person;  

d) providing access would compromise our professional obligations; or  

e) there are other legal grounds to deny the request.  

12. Complaints 
12.1 If you wish to complain about an interference with your privacy we request you follow the process 

below:  

a) the complaint must initially be made to us in writing, using the contact details under “Further 
Information” below. We will have a reasonable time to respond to the complaint.  

b) If the privacy issue cannot be resolved, you may take your complaint to the Office of the 
Australian Information Commissioner. 

13. Further information 
Privacy Officer:   Director, Operations and Strategy 

Postal address:   490 Northbourne Avenue, Dickson, ACT, 2602 

Telephone number: 02 6189 6982   

Email address:     enquiries@humanities.org.au  

 

 

mailto:enquiries@humanities.org.au
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